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DETAILED ACTION 

Status of Claims 

1. This action is in reply to the initial filing on 12 August 2003. 

2. Claims 1-24 are currently pending and have been examined. 

Inventorship 

3. This application currently names joint inventors. In considering patentability of the claims under 
35 U.S.C. 103(a), the examiner presumes that the subject matter of the various claims was commonly 
owned at the time any inventions covered therein were made absent any evidence to the contrary. 
Applicant is advised of the obligation under 37 CFR 1.56 to point out the inventor and invention dates of 
each claim that was not commonly owned at the time a later invention was made in order for the 
examiner to consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or(g) prior 
art under 35 U.S.C. 103(a). 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the basis for 
the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

5. Claims 1-5, 7, 9-1 1 and 14-24 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Rondeau US Patent 5,850,433. 
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Claim 1: 

As per claim 1, Rondeau teaches the system comprising one or more service modules to 
generate marketing content for directory listings (column 8, lines 40-44); an application programming 
interface (API) communicatively coupled to interface with the one or more service modules (Microsoft 
Windows and computers-column 5, lines 29-30); and a database to store data associated with the 
marketing content (column 6, lines 15-17). 

Claim 2: 

As per claim 2, Rondeau teaches the system of claim 1 as described above. Rondeau further 
teaches wherein the service modules comprise a promotion module to generate one or more advertising 
promotions to appear in connection with a directory listing (column 8, lines 40-44). 

Claim 3: 

As per claim 3, Rondeau teaches the system of claim 2 as described above. Rondeau further 
teaches wherein the promotion module generates active marketing pages (AMPs) (column 8, lines 46- 
47). 

Claim 4: 

As per claim 4, Rondeau teaches the system of claim 2 as described above. Rondeau further 
teaches wherein AMPs provide descriptive business and marketing information (column 8, lines 40-42 
and lines 46-50). 

Claim 5: 

As per claim 5, Rondeau teaches the system of claim 2 as described above. Rondeau further 
teaches wherein the promotion module generates inline advertisements (ads) to be associated with 
directory listings (column 8, lines 43-44). 
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Claim 7: 

As per claim 7, Rondeau teaches the system of claim 5 as described above. Rondeau further 
teaches inline ads display information for multiple businesses to provide comparison shopping (column 
6, lines 15-19 and column 5, lines 57-59).,. 

Claim 9: 

As per claim 9, Rondeau teaches the system of claim 1 as described above. Rondeau further 
teaches wherein the service modules comprise a graphics module to generate graphic images (column 
8, lines 40-43). 

Claim 10: 

As per claim 10, Rondeau teaches the system of claim 1 as described above. Rondeau further 
teaches wherein the service modules comprise a forms processing module to interface with users 
interacting with the, platform (column 5, lines 29-34 and column 5, line 66 to column 6, line 14). 

Claim 11: 

As per claim 11, Rondeau teaches the system of claim 1 as described above. Rondeau further 
teaches wherein the service modules comprise an output presentation module to provides a portal for 
data transmitted from the database (column 5, line 66 to column 6, line 14). 

Claim 14: 

As per claim 14, Rondeau teaches the system of claim 1 as described above. Rondeau further 
teaches wherein the service modules comprise a rendering engine (multimedia-column 5, lines 22-34). 
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Claim 15: 

As per claim 15, Rondeau teaches the system of claim 1 as described above. Rondeau further 
teaches wherein the service modules comprise an administration module to generate and manage 
accounts (column 7, lines 54-60). 

Claim 16: 

As per claim 16, Rondeau teaches the system of claim 1 as described above. Rondeau further 
teaches wherein the service modules comprise an integration tool kit to integrate the platform with 
existing directory listings (column 2, lines 55-59). 

Claim 17: 

As per claim 17, Rondeau teaches the system of claim 1 as described above. Rondeau further 
teaches wherein the service modules comprise: a reporting module (column 8, lines 55-60); and an 
event capture module to capture information regarding user interactions with inline advertisements (ads) 
active marketing pages (AMPs) (column 8, lines 60-67). 

Claim 18: 

As per claim 18, Rondeau teaches the network comprising a first server to transmit directory 
listings for service providers (column 3, lines 39-42); a second server to provide marketing content 
associated with one or more of the service providers to be included with the directory listings (column 3, 
lines 39-42 and lines 60-64); and one or more client computers, communicatively coupled to the server, 
to retrieve the directory listing and the marketing content (column 5, lines 57-59). 

Claim 19: 

As per claim 19, Rondeau teaches the network of claim 18 comprising further comprising a third 
server, coupled to the second server, to maintain access records for the second server (column 5, lines 9- 
11). 
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Claim 20: 

As per claim 20, Rondeau teaches the network claim of 18 as described above. Rondeau further 
teaches wherein the second server comprises: one or more service modules to generate the marketing 
' content (column 8, lines 40-44); and a database to store data associated with the marketing content 
(column 6, lines 15-19). 

Claim 21: 

As per claim 21, Rondeau teaches the method comprising receiving a request from a client 
computer at a first of a plurality of servers to transmit a directory listing (column 5, lines 57-59 and 
column 6, lines 14-17); transmitting the directory listing to the client computer column 5, lines 57-59 and 
column 6, lines 14-17; receiving a request from the client computer at a second of a plurality of servers 
to transmit marketing content associated with the directory listing (column 5, lines 57-59 and column 6, 
lines 14-1 7); and transmitting the marketing content to the client computer (column 5, lines 57-59). 

Claim 22: 

As per claim 22, Rondeau teaches the method of claim 21 as described above. Rondeau further 
teaches wherein transmitting the directory listing to the client computer further comprises transmitting 
instructions that indicate which content items to request from the second server and how to display 
those items at the client computer (column 6, lines 6-1 3 column 7, lines 61-67 and column 8, lines 1-8). 

Claim 23: 

As per claim 23, Rondeau teaches the method of claim 21 as described above. Rondeau further 
teaches comprising the second server transmitting data to a third server indicating that the second 
server has been accessed by the client computer (column 6, lines 6-13). 

Claim 24: 

As per claim 24 teaches the method comprising receiving a request from a client computer at a 
first server to transmit a directory listing (column 3, lines 39-45); retrieving marketing content associated 
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with the directory listing from a second of server (column 3, lines 39-45); and transmitting the directory 
and the marketing content to the client computer (column 3, lines 39-45). 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 

rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claims 6, 8, 12 and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable over Rondeau 
US Patent 5,850,433. . 

Claim 6: 

As per claim 6, Rondeau teaches the system of claim 5 as described above, but does not teach 
inline ads are scheduled to display and hide from directory listings at predetermined intervals. However, 
it would have been obvious to one of ordinary skill in the art at the time of the invention of Rondeau to 
schedule inline ads to display and hide from directory listings at predetermined intervals in order to 
schedule in new and updated advertisements and to discard old advertisements. In addition, different 
advertisements are scheduled at different times of the day, week and month or are based on the 
sponsors' request. 
Claim 8: 

As per claim 8, Rondeau teaches the system of claim 2 as described above, but does not teach 
wherein the promotion module generates tag lines to appear with a directory listing. However, it would 
have been obvious to one of ordinary skill in the art at the time of the invention of Rondeau for a 
promotion module to generate tag lines to appear with a directory listing in order to highlight to the 
consumer of the merchants' products or services and direct the customer in finding services or products 
suited for their needs. 
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Claim 12: 

As per claim 12, Rondeau teaches the system of claim 1 as described above, but does not teach 
wherein the sen/ice modules comprise an electronic-mail (e-mail) module. However, it would have been 

obvious to one of ordinary skill in the art at the time of the invention of Rondeau where service modules 
comprise an electronic-mail (email) module since the system consists of a network such as Local Area 
Network (LAN) to connect to the Internet; software modules are standard components of a computer 
system. In addition, electronic-mail would help consumers reach merchants with questions pertaining 
products or service orders when the merchant is not available via telephone. 

Claim 13: 

As per claim 13, Rondeau teaches the system of claim 1 as described above, but does not teach 
wherein the sen/ice modules comprise a site builder module to generate network sites. However, since 
the module is not used to perform any function in the claims, little if any, patentable weight is given to the 
type of additional modules present in the system. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time of the invention of Rondeau include a service module comprising a site 
builder module to generate network sites because software modules are standard components of a 
computer system and/or can be added to the system. In addition, the module does not perform a 
function that drastically changes or significantly alters the invention. 
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Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to applicant's disclosure. 

• Monburg et al. US Patent 6,523,021 B1 discloses a business directory search engine. 

• Vijayan et al US Patent 6,535,888 B1 discloses a method and system for providing a 
visual search directory. . 

• Beck et al US Patent 6,026,371 discloses a method and apparatus for allowing online 
producers to preview advertisements in online directory listings. 

Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to Matthew L. Hamilton whose telephone number is (571) 270-1837. The examiner can 
normally be reached on Monday-Friday 7:30a. m-5p.m EST alt Fridays off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, Eric 
Stamber can be reached on (571) 272-6724. The fax phone number for the organization where this 
application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be obtained from 
either Private PAIR or Public PAIR. Status information for unpublished. applications is available through 
Private PAIR only. For more information about 'the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic Business Center (EBC) 
at 866-217-9197 (toll-free). If you would like assistance from a USPTO Customer Service Representative 
or access to the automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272- 
1000. 

Matthew Hamilton 
Patent Examiner 
August 28, 2007 




J^frnes W. Myhre 
Primary Patent Examiner 



